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Your account
Username: The text in front of @ EX: 25097

Password: You have received a password via email to your private 
email address before arrival.

Mail: username@dmjx.dk EX: 25097@dmjx.dk



Change password
1. Go to https://password.dmjx.dk/

2. Log in - either with your DMJX ID (your username) or with. MitID/the 

one-time password you have received in an email.

3. Select "My profile"

4. Select "Password - Change your password"

5. Type your new password twice and select "Save" at the end. The 

password requirements are described on the page.

6. You have now changed the password for a number of systems on DMJX, 

including Itslearning, WAYF (including Wiseflow) and your mail.

https://password.dmjx.dk/


Multi-factor authentication
We have made a guide here: https://faq.dmjx.dk/index.php/dwkb/mfa-eng/

The goal of Multi-factor authentication (MFA) is to increase the security and 
therefore secure, that the right person has ben logged in.

When MFA is activated, you must have a username, password and an additional
"device" on which you approve the login.

The additional device is typically your mobile phone, where you have installed
Microsoft Authenticator – an app on which you can approve your login.



Wi-Fi – on your devices
When you are at DMJX, you can use the wireless 

network called DMJX

On your phone

1. Choose the network DMJX

2. Log in with your Username and Password.

3. Accept the certificate.

If you use the Android operating system, you may 
need more information - find it here:

https://faq.dmjx.dk/index.php/dwkb/wifi-on-dmjx/



Mail
• You can access your mail from Microsoft 365.

• In Itslearning you will find a shortcut to your mail: mail.dmjx.dk

• Log in with your mail account (ex. 29097@dmjx.dk)

• You must check your mail every day. This is the official 

communication channel for DMJX



Microsoft 365 mail/kalender

1. We recommend that you use the Outlook app, as you 

can get it for both iPhone and Android.

2. Outlook app for phone is easier to use than the built-in 

apps, as the Outlook app handles 2-factor 

authentication better than the built-in apps.

The above is only a recommendation - but we strongly 

recommend that you have mail on your phone, as we find 

that you, as a student, do not miss messages via mail.

PS: If you use an app other than Outlook and you are asked 

which "server technology" we use - then we use: Exchange



Microsoft Teams
At DMJX, Microsoft Teams is used as a complement to our learning platform 

Itslearning.

Teams are used for a number of online video meetings as well as some project 

work.

You can find Microsoft Teams at office.dmjx.dk - here you can open it - and / or 

download a client from which you can run Teams. DMJX recommends using the 

client.



Print
• At DMJX you can print through your student account.

• You must log in via your browser at webprint.dmjx.dk

• You will find a link to print on the DMJX dashboard - on the right.

• Log in using your username and password.



Print – extra options
• If you forgot your student card, you can create a PIN that you can log in 

with. The PIN code is generated at print.dmjx.dk

• You can deposit money into your account.

• You can print via a "driver" at school computers. Used if you need to make 

advanced prints.

A4
B/W 0.60 DKK
Colour 1.40 DKK
A3
B/W 0.70 DKK
Colour 1.70 DKK



Print – Shortcuts in Itslearning
You must have money in your account in order to print. You can deposit 

money through the link in Itslearning – DMJX Dashboard.

Links for printing in Campus Copenhagen and 

Campus Aarhus

Here you can put extra money to your account

Here you can see how much you have on your 

account



Microsoft 365
- Your:

- Mail

- Calendar

- Office (Word, Excel, PowerPoint, Outlook)

- Online storage (OneDrive)

- Teams  (video meetings)

- ….

- …

Microsoft 365 is the school's official office suite, 
which means we have GDPR agreements on it.
Therefore, you must use this package - including 
OneDrive - when you work with school material 
that contains personally identifiable information.



Microsoft 365 - login
• Use shortcut from Itslearning or go to: office.dmjx.dk

• Sign in with your mail (ex. 29097@dmjx.dk) and password (same password 

as in Itslearning).

29097@dmjx.dk



Install Microsoft 365
• If you want – you can install Microsoft 365 on your own computer.
• Log in to: office.dmjx.dk
• Click the button “Install Office apps” – shown below (the screenshots below is for mac –

windows looks a bit different).

• Now you are asked to download a file. When downloaded – install the file on 

your computer.



Microsoft 365 on your phone
Today you can download one app to use Microsoft 365 on your phone. It's 

called: Microsoft 365 Copilot – and it looks like the one below.



AI – Microsoft Copilot Chat
• At DMJX, we have a license for Microsoft Copilot Chat as part of our Office 365 

suite.
• You can use it for all types of data (public, internal, confidential, and sensitive). 

However, it requires that you are logged in with your DMJX-ID.
• Therefore, remember – if you use other AI programs, you may ONLY use public 

data.
• See more about Copilot here: https://faq.dmjx.dk/index.php/dwkb/copilot-dk-

studerende-ansat/
• You can view our data classification model here: https://dmjx.nu/public/D2024-

0025630.pdf

https://faq.dmjx.dk/index.php/dwkb/copilot-dk-studerende-ansat/
https://faq.dmjx.dk/index.php/dwkb/copilot-dk-studerende-ansat/
https://dmjx.nu/public/D2024-0025630.pdf
https://dmjx.nu/public/D2024-0025630.pdf


VPN
• When you are connected to the 

school network, you have access to 

many services ex. online databases 

at the library (bibliotek.dmjx.dk).

• You can get the same access from 

home –by installing the DMJX VPN 

solution.



SSO – Single Sign On
Remember: You can only install the SSO, from outside the school network.

The instructions on FAQ:

1. Download the program ”Cisco Secure Client” – from vpn.dmjx.dk
2. Choose from the drowdown “06 DMJX studerende”
3. Log in using your username and password. 
4. Install the program.
5. When asked for a VPN connection/network type: vpn.dmjx.dk/stud
6. Connect to the VPN.
7. Now you can use the services as if you were on the premise of DMJX.

vpn.dmjx.dk/stud

https://faq.dmjx.dk/index.php/dwkb/vpn-at-dmjx-eng-student/


Itslearning – log in
You log in at: Itslearning.dmjx.dk

29097

Itslearning.dmjx.dk


We go live…
Here I show - and you do the same ☺

1. Go to itslearning.dmjx.dk and log on

2. Set so you get mail by messages and by new lookups

3. Demonstration of:

1. Change Itslearning to English and other settings

2. DMJX dashboard

3. Calendar

4. Back to slides about Courses, Topics, plans 



Your Account



Your account Here you can 
adjust the language

Here you can adjust 
whether you want to 
receive mail about new 
entries, tasks, etc.

Here you can adjust whether 
you want mail when you receive 
a message



DMJX 
Dashboard
• You can find many usable shortcuts on the 

right side of the DMJX dashboard

• You can find information from the 

Communications Department.



Itslearning - Calendar
• In the calendar you will find your meeting times and where to 

meet.

• You can export your calendar to eg Office 365

• You can view the calendar in the Itslearning App (more on that 

later)





Calendar/Schedule
The teachers make the schedule as you can 

see in Itslearning. If you want, you can 

subscribe to the schedule in your own 

calendar - eg Microsoft 365, Google etc.



Itslearning - Courses
• Itslearning Courses is where you find material for your 

classes

• You will find your personal Courses in the top menu 

Courses

• All Courses are, as a starting point, favorites (starred).

• We work with the following concepts

• Courses = Your class/subject

• Topic = A division into sections in your courses

• Plans = A specific teaching plan for a date.



Itslearning - Courses - startpage



Itslearning - Courses - Plans 



Itslearning - Courses - Plans 



Itslearning - Courses - Plans 



Itslearning – Notification and 
messages

• In the top menu you will find icons for:

• Notifications (The bell): Here you will be notified 

when, for example, a new task arrives, you get a 

response, join a group, etc.

• Messages (the small speech bubble): Here you will 

receive an urgent message from your teacher eg in 

case of illness, relocation of rooms, delay etc.



Itslearning - Help 
• In the top menu you will find the menu item "Help"



Itslearning – App 
• Through your App Store you can download the 

Itslearning App, where you can get an overview of your 

teaching.

• It's NOT the same as watching it on a computer - but 

providing a good overview while on the move



Itslearning – App 
• We recommend that:

• You are downloading the Itslearning App

• You turn on Push Notifications.

• You choose how you want to view your calendar and 

possibly integrate it into your phone.

• REMEMBER that you can only see your favorit (starred) 

courses in the Itslearning App



Attendance
• At DMJX you must attend classes. 

• During the lesson, the teachers will record 

attendance using functions in Itslearning.

• The teachers will explain what you must do, 

when attendance is registered.



Itslearning - Remember 
• Itslearning is not an archive. If you want to save 

material, download it yourself on your own 

computer.

• Remember to activate your mail so you can get 

notifications by mail.



Communication from DMJX
There is a guideline on communication inside Itslearning under the 
"Help" menu. But overall:

• DMJX Dashboard - Useful info from the communications 
department

• Messages on Itslearning - things that are important and urgent. It 
is possible to make settings in Itslearing, so you can receive mail 
when there are new and Push notifications on your phone via. 
Itslearning App.

• Mail - see your mail every day.

• Notifications in courses - important info about your lessons that 
you need to keep an eye on. It is possible to receive mail when new 
thing happens.



IT Support
• Personal assistance in local IT department

• Send mail to helpdesk@dmjx.dk

• Remember to send from your DMJX-mail



SMS service
• If you wish to receive an SMS in connection with serious breakdowns in DMJX's IT systems, 

you can send an SMS to 1245 with the text ITINFO

ITINFO
1245



Student card in Aarhus
• Building and Facility provide cards for all students (you must be 

photographed as part of your introduction to the school).

• As a starting point, you have access to the school between 7am and 5pm on 

all weekdays.

• If you need access to the school outside normal opening hours, you can get 

access by writing to Building and Facility . Applying for access here: 

https://faq.dmjx.dk/index.php/studentcard-at-campus-katrinebjerg/

1 2 3 4 5 6



Copenhagen - Student Card
Building and Facility comes out in all classes and tells about the building and 

study card.



How do I progress myself?

• At Itslearning you 
can find a number of 
videos about 
Itslearning. See them 
in the order they are 
listed.



Help – from IT
• At the address below you will find many helpful guides from 

the IT department:

FAQ.DMJX.DK
Search for

New Student
http://faq.dmjx.dk/index.php/dwkb/new-student/




	IT introduction
	Slide 1: IT introduction  International students 2025  Lars Nellemann Educational IT Supervisor

	Oversigtssektion
	Slide 2: Agenda

	Your account
	Slide 3: Your account
	Slide 4: Change password
	Slide 5: Multi-factor authentication

	Wi-Fi
	Slide 6: Wi-Fi – on your devices

	Mail
	Slide 7: Mail
	Slide 8: Microsoft 365 mail/kalender 

	Online Tools
	Slide 9: Microsoft Teams

	Print
	Slide 10: Print
	Slide 11: Print – extra options
	Slide 12: Print – Shortcuts in Itslearning

	Microsoft 365
	Slide 13: Microsoft 365
	Slide 14: Microsoft 365 - login
	Slide 15: Install Microsoft 365
	Slide 16: Microsoft 365 on your phone
	Slide 17: AI – Microsoft Copilot Chat

	VPN
	Slide 18: VPN
	Slide 19: SSO – Single Sign On

	Itslearning
	Slide 20: Itslearning – log in
	Slide 21: We go live…
	Slide 22: Your Account
	Slide 23: Your account
	Slide 24: DMJX Dashboard
	Slide 25: Itslearning - Calendar
	Slide 26
	Slide 27: Calendar/Schedule
	Slide 28: Itslearning - Courses
	Slide 29: Itslearning - Courses - startpage
	Slide 30: Itslearning - Courses - Plans 
	Slide 31: Itslearning - Courses - Plans 
	Slide 32: Itslearning - Courses - Plans 
	Slide 33: Itslearning – Notification and messages
	Slide 34: Itslearning - Help 
	Slide 35: Itslearning – App 
	Slide 36: Itslearning – App 
	Slide 37: Attendance
	Slide 38: Itslearning - Remember 

	IT support an communication
	Slide 39: Communication from DMJX
	Slide 40: IT Support
	Slide 41: SMS service
	Slide 42: Student card in Aarhus
	Slide 43: Copenhagen - Student Card
	Slide 44: How do I progress myself?
	Slide 45: Help – from IT
	Slide 46


